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Welcome to Bright Financial

If you choose to work with us, the first few months can be a whirlwind of paperwork and information.  We have created this overview to help you understand what you should expect over the next 6 – 12 months.  We are excited to help you work towards your financial goals!

Steps to Client Onboarding:

Initial meeting 

· The first step is for you to meet with one of our Certified Financial Planners to discuss the overview of what your financial goals and plans are. 

Plan Presentation meeting

· Our financial advisor(s) will create a financial plan based on information gleaned from your initial meeting.  They will outline this plan and allow you the opportunity to ask any questions you may have and make any changes necessary. If you choose to have us work with you, we will need the following information/items:

· Copy of your Driver’s License

· Names, DOB, and Social Security Numbers for anyone who you would like listed as a beneficiary

· Full Statements of any accounts you would like to transfer

· A voided check of any bank accounts you would like linked to your TD Ameritrade accounts

Paperwork signing 

· We will schedule a time, convenient to you to sign all account applications, supporting paperwork and compliance documents.  This appointment can be with the advisor and/or with Denise O’Brien, our Director of Operations.

Opening your new TD Ameritrade Accounts

· Good news, you do not have to do anything for this step!  We will process all the account and supporting paperwork to open your accounts and request any transfers into these accounts.

Receiving statements from TD Ameritrade

· We would like you to be aware that there will be numerus statements and correspondence from TD Ameritrade over the first few months following your accounts being opened, transfers being made, and investment options being made in your account.

Financial Planning Review

· Once all your accounts are opened and all transfers are complete, you will receive a call from Lorie to schedule your first planning review.  Our advisors like to meet with clients initially and then typically, every six months to make any necessary updates to your financial plan and discuss any strategies that we should consider. We want to ensure that we are doing everything we can do for you.

There are a few other items that we would like to you to be aware of:

· 401k / Employer Sponsored Plans – If you change your Employer Sponsored Plan credentials, please notify our office. This is so we can continue to include that account in your planning.

· AdvisorClient.com access - TD Ameritrade allows you to access your account information through Advisorclient.com website. Please see the attached instructions to set up your UserID and password, as well as additional details about Advisorclient.com. 

Please do not hesitate to contact our office at (269) 373-2700 if you have any questions along the way. We look forward to the opportunity to work with you!
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